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dopMyna ycnexa TOProBoro 3ana: yBenmyeHme KoOHBepCcum
yepes cepBuUC U NpodeccrnoHanbHoe B3anMoagencTeme ¢
KIIMeHTaMu

dopmaT obyyeHUa: OyHo | OHNamH
CpoK obyuyeHuns: 2 oHsA
MecTo npoBeneHuna: JIEHMHCKUM NpocneKkT, a. 38A, ropoa MockBa

BbloaBaeMble JOKYMEHTbI: YOOCTOBEPEHEe O NOBbILUEHUN KBanndukaumm
nnn Ceptudumkat Moscow Business School

[MporpamMma obyyeHnsa
HeHb 1

BcTynneHmne v 3HakoMCTBO. Llenun TpeHnHra n oxxmnoaHma yyactHmkos. O630p
NporpamMMmsl

Mopaysb 1. [ToOHMMaHMEe KOHBEPCUU NPOaax

* UYTO Takoe KOHBepCcud NpoaaXk M noyemMy oHa BarkHa?
e DopMyJia pacyeTa KOHBEPCUU U ee NMPUMEHEHe B TOProBoM 3ae
e OCHOBHbIe 3Tanbl NpoLuecca NPoaakKM U UX BIUAHUNE Ha KOHBEPCUIO

Moaynb 2: [NMNepBbi KOHTAKT C KITMEHTOM

e Kak npaBuM/ibHO BCTpeYaTb K/IMeHTa B TOProBoM 3ane?

e /IMMOX 1 A3bIK Tefa NpoaaBLa: Kak co3aaTb nepBoe
MOJIOXKUTENbHOE BrevaT/ieHne

Db dhekTMBHbIE Ppa3bl 4aa NpMBAeYeHU BHUMAHUA KIIMEHTA
[NMpaBusia NepBOro KOHTaKTa: Korga noaxoanTb, YTO TOBOPUTb
TexXHUKM aKTUBHOIO CAYLLUAHMA M NOCTAaHOBKKM BOMNPOCOB A4
BbIAB/IEHNSA NOTPEOHOCTEN

Poneaga urpa: «lpakTrnka nepBOro KOHTakKTa C KIIMEHTOM»
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Moaynb 3. TEXHUKU BbIABNEHUSA NOTPebHOCTEN
e MeTOoAMKMN NOCTAHOBKW BOMPOCOB O/14 BbIABIEHUSA NOTPEeOHOCTEN
e KaK MCMOJIb30BATb TEXHUKY aKTUBHOIO CAYyLLAHUSA

e /IHCTPYMEHTbI OJ15 aHann3a NoTPEeObHOCTEN KIIMEHTA

MpakTukKyM: «MopgenmpoBaHue Oananora ¢ KImeHToM»

Mopaynb 4: [Npe3eHTauna npoaykumnm
e CTpYKTypa ahdHeKTUBHOM Npe3eHTaumnm ToBapa.
e [/Icnonb30OBaHME KIOYEBBLIX MPENUMYLLECTB NPOAYKTa ANd
yoexxgeHnsa KJIMeHTa.
e DopMMPOBAHME YHUKANBHOIO TOProBoro npepioxeHusa (YTI1)

[pynnoBag paboTa: «Pa3paboTka CKpUMTa Npe3eHTaumnm NnpoayKTa»

e [MpaKTnyeckme npmuMepbl ycrneluHblX npe3eHTaummn

Moaynb 5: PaboTa ¢ BO3parKeHUaMm

e TUMNMYHbIE BO3PAMXKEHUSA KITMEHTOB M CNOCODOBLI UX NPeoaosIeHUNS.
e MeTOOUKUN PABOTbl C LLEHOW, KAYECTBOM N KOHKYPEHTaMW.

Linkn ynpaxxHeHuni: «OTpaboTKa HAaBbIKOB NPeoaosieHNA BO3PAKEHUNIN»

[looBeneHme NTOroB AHSA, OTBETbI HA BOMPOCHI y4aCTHMKOB, JOMalLLHee
3aaHne gngd 3aKperiyieHnda matepnala

HeHb 2

Pa36op goMaluHero 3agaHua. Ob6cy»xaeHmne pe3ybTaToB BbiMOJIHEHNS
3aJaHUN NpeablayLero aHs

Moaysb 6: 3aKpbITUE COENKU
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e TeXHWKUN 3aBepLUeHns Nnpogaxxu 6e3 gaBneHnsd

e [MpreMbl yBeNIMUYEeHUs cpedHero yeka yepes OonosHuTeNbHble
MpenoMXeHns

e [TpakTnyeckme NpmMMepbl yCnewHoro 3akpblTna caenok
Mopaynb 7: NocTnpoagaXxHoe obCcnyXmBaHume

e Co3paHme OOAroCpPOYHbIX OTHOLLUEHNN C KITMEHTOM
e [TporpaMMmbl NOANIBHOCTU U CTUMYIMPOBAHNE MOBTOPHbIX MOKYMNOK

LInkn KemcoB: «YcrneLluHble MporpaMmbl MOCAENPOOANKHOIO OOCYXKUBAHNAY

Moaysnb 8: AHanm3 n oNnTUMM3aumsa NPOLLEeCcCoB NPOoaaXK

* /IHCTPYMEHTbI ANa aHanm3a 3apPeKTUBHOCTU paboTbl NepcoHana
e MeToabl NOBbILLIEHNS KauecTBa OOCTYXXUBAHUSA KITMEHTOB

MpakTuKyM: «Pa3paboTKa niaHa OencTBUM ONsg yBesIMYeHnsa KOHBepCumn
B TOPrOBOM 3ase»

Moaynb 9: JInyHasa adpPeKTUBHOCTb NpoaaBLa

e TaM-MeHeOXXMEeHT AN19 COTPYAHUKOB TOProBoro 3asna
e MoTMBaLMA N cCaMOopa3BUTME B cdhepe Npoaak
e [cmxonormnyeckme acnekTtbl paboTbl C KIIMEHTaMU

3akJitoueHne TpeHnHra, noasegeHmne UToros. BeipaboTka nHamBmayanbHbIX
MJIAHOB AENCTBUN ONS KaXKOO0ro y4yacTHMKA

MporpaMma TpeHUHra obecneymBaeT KOMMNEKCHbIM Moaxon K 00yUYeHuIo,
coyeTas TeopeTUUecKyto 6a3y C NPakKTUYECKUMU YNParKHEHUAMMU
N peasibHbIMU KercaMu, UTo cnocobcTByeT 6osiee rNyB6oKOMY MOHMMAHUIO
MaTepuana 1 ero nocnenyoLemMy NPUMeHeHMIo Ha NPaKTuKe
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