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dopMyna ycnexa TOProBoro 3ana: yBenmyeHme KoOHBepCcum
yepes cepBuUC U NpodeccrnoHanbHoe B3anMoagencTeme ¢
KIIMeHTaMu

dopmaT obyyeHUa: OyHo | OHNamH

CpoK obyuyeHuns: 2 oHsA

Bpema npoBegeHuns: exxegHeBHo ¢ 10:00 go 17:30
JaTta Hayvana: 15.10.2025

BbloaBaeMble JOKYMEHTbI: YAOCTOBEPEHME O NOBbILLIEHUN KBandmnKauum
nnn CeptmndumnkaTt Moscow Business School

[MporpamMma obyyeHunsa
HeHb T

BcTynneHmne n 3HakoMCTBO. Llenn TpeHnHra n oxxmaaHma yyactHukoB. O630p
NporpamMmmsbil

Moaysnb 1: [TOHMMaHne KOHBEPCUKN NPpOoaax

e UYTO Takoe KOHBEPCUS NMPOoadax U noyemMy oHa BaxKHa?
e QopMyna pacyeTa KOHBEPCUM U ee NPUMEHEHME B TOPIrOBOM 3aJsie

e OCHOBHbIe 3Tanbl Npouecca NpPoaakm 1 nx BIUSHUE Ha KOHBEPCULO

Moaynb 2: MNepBbli KOHTAKT C KIIMEHTOM

e Kak npaBu/ibHO BCTpeYaTb KJIMEHTA B TOProBOM 3ase?

e VIMNMOXK M A3blK TeNna npogasBLa: Kak co3gaTb nepBoe
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MNOJTOXUTENBbHOE BreyaTsieHne
e OddeKkTMBHbIE DpPa3bl A4 NMPUBIEYEHNA BHUMAHUA KIIMEHTA
e [lpaBuna NepBOro KOHTaKTa: Korga NnoaxoanTb, YTO FOBOPUTL

e TeXHWKW aKTUBHOIO C/yLLUAHUSA 1 MOCTAHOBKM BOMPOCOB A1
BbIIB/IEHUS MOTPebHOCTEN

PoneBagd urpa «lNpakTrkKa MepBoro KOHTaKTa C KIIMEHTOM»

Moaynb 3. TEXHUKUN BbIABNEHUSA NOTPEOHOCTEN

e MeToaMKM MOCTAaHOBKM BOMNPOCOB AJ19 BbIABNEHNA MOTPEOHOCTEN
e Kak MCNo/1b30BaTb TEXHUKY aKTUBHOIMO ClyLlaHMA

¢ VIHCTPYMEHTbI A1 aHanm3a NoTpebHOCTeN KIIMEeHTa

MpakTnkyM «MopgenvpoBaHue aManora ¢ KIMeHToOM»

Mopaynb 4: [Npe3eHTauna npoayKunm

e CTpyKTypa 3 dPeKTUBHOM Npe3eHTaLunm ToBapa.

e Icnonb3oBaHME KJIIOYEBbIX MPENMYLLECTB NPOAYKTa O
yoexxgeHnsa KIIMeHTa.

e DopMUPOBAHUNE YHUKANIBHOIO TOProBoro npeannoxeHusa (YTI1)

MpynnoBaga paboTa «Pa3paboTka CKpUNTa Npe3eHTaunm NpoayKTa»
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e [MpaKTnyeckme npmMepbl yCneLHbIX npe3eHTaunm

Mopaynb 5: PaboTa ¢ BO3paKeHnsImMun

e TuUNMYHbIE BO3PaAXXEHUNA KIIMEHTOB N CNOCOObLI MX MPeoaosIeHUS.

e MeTOOUKM PabOTbl C LLeHOW, KAUYEeCTBOM N KOHKYPEHTaMMN.

Unkn ynpaxHeHnn «OTpaboTKa HAaBbIKOB MPeogoseHNa BO3PAXEHNIN

NooBeneHme NTOroB AHS, OTBEThLI HA BOMPOCHI y4aCTHMKOB, AOMallLHee
3aaHne Ongd 3aKperiyieHnda Mmatepnalia

HeHb 2

Pa36op gpomMalwHero 3agaHunsa. ObcyxxaeHme pe3yibTaTOB BbIMONHEHUS
3a0aHUN NpegblayLero gHs

Mopaynb 6: 3aKpblTUe COENKU

e TeXHUMKU 3aBepLUeHNa NpogaKmn 6e3 aoaBJieHns

e [lpueMbl yBeNMYEHNA CpeaHero yeka yepes AonosHUTebHble
npenoXeHus

e [lpakTunuyeckume npuMepsbl ycnewHoro 3akpbiTusa coenok

Mopaynb 7: NocTnpoaaxxHoe obCnyXXnBaHme

e Co30aHMe OONroCPOYHbIX OTHOLLIEHUN C KJIMEHTOM

e [lporpamMmbl TIOANBHOCTU N CTUMYJIMPOBAHME MOBTOPHbIX MOKYMOK
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Linkn kencoB «YcneLwHble NporpaMMbl MOCNENPOOAMKHOIO OOCYXXUBAHUSA»

Moaynb 8: AHanM3 n onTuMmM3auma NPoLECCOB NMpoaak

e IHCTPYMEHTbI AN aHaIn3a 3adhPEKTUBHOCTM paboTbl NepcoHana

e MeToabl MOBbILLEHUA KAYeCcTBa O6Cﬂy)KI/IBaHVIFI KITMEHTOB

MpakTnKyM «Pa3paboTka rnnaHa oencTBmn anga yBesimnyeHnsa KOHBepCcunin B
TOProBOM 3asne»

Mopaynb 9: JInuHasa apdhekTUBHOCTb NpoaaBLa

e TamM-MeHeOXXMeHT OJ19 COTPYAHMKOB TOProBOro 3ana
e MoTMBaLUMA U caMopa3BUTUE B cdhepe NMpoaa<

e [lcuxonormnyeckme acnekTbl PadoTbl C KIMEHTAMMU

3akntoveHne TpeHnHra, nogsegeHmne UToroe. BeipaboTka MHaMBmMayanbHbIX
MJ1aHOB AENCTBUWN OIS KaXO0ro y4aCTHUMKA

MporpaMmMa TpeHnHra obecrneumBaeT KOMMJIEKCHbIVM NOAXOO K OBYyYEeHuto,
coyeTasd TeopeTunyeckyto 6asy C NPakTUYECKUMIN YIPAXKHEHUAMU U
peasibHbIMMN KeENCaMK, YTO CMOCOBCTBYET Bosiee rNyookoMy NOHUMAHUIO
MaTepuana n ero nocnenywemMy nNPMMeEHEHMIO Ha NpakTuke
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