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OCHOBHbIE yrnpaBjieH4YeCKMNEe HaBblKU
dopmaT obyueHmna: OYHo
Cpok obyueHunda: 4 goHsA
Bpema npoBegeHus: exxegHeBHO ¢ 10:00 go 17:30
HaTta Hauvana: 05.10.2026
MecTo npoBeneHna: JIEHMHCKUM NpocneKkT, A. 38A, ropoa MockBa

BblgaBaeMble OOKYMEHTbI: YOOCTOBEpPEHME O MOBbILLEHUN KBaNndUKaumm
nnn Ceptudumkat Moscow Business School

[MporpamMma obyyeHunsa
HeHb 1

OnpepeneHne MeHeOXXMeHTa, 5 OCHOBHbIX 3a4ay yrnpaBieHus

[NnaHnpoBaHune

e OCHOBHbIE MPUHLUMMbI NJITAHNPOBAHMA U LienenosaraHma

e 3HaYeHne NIaHNPOBAHMSA B YMPABIEHYECKON OeATeNbHOCTU
e Buabl nnaHMpoBaHUSA

e TexHoONnorna n NPUHUMMNbI LenenosiaraHus

e [1paBunna opMyINPOBaAHUNA Lenien

e Buyabl 1 cnocobbl NOCTAaHOBKW Lenen

e PaccTaHOBKa NPUOPUTETOB NPU MOCTAHOBKE Lenen

MpakTnkyM: «Pa3zbop 6mnsHec-kKenca, Ha NpmuMepe KOToporo
oTpabaTbiBaeTCA HaBblK MOCTAHOBKM U KaCKagMpoOBaHUA Lenen,
MJJAHUPOBAHMA KaK COOCTBEHHOW OEATENbHOCTU, TaK N OeATENbHOCTU Fpynmnbl
(cTpaTermyeckoe 1 onepaTMBHOE MNJIAHNPOBAHNE)»

OpraHmsauus

e [onCK U pacnpenesieHmne pecypcos
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PacnpepeneHue 3agay Mexxgy nogymHeHHbIMU

SddeKTMBHbIE COBELLAHUA. KaK COKPaTUTb BpemMa COBELLAHNN
N coenaTtb UX pe3ynbTaTUBHbIMKN?

Tunbl coBelwaHnm

[MoaroToBKa K COBELLAHUIO

dacnnutaumsa coBeLlaHnm

[MpakTUKyM: urpa «OTpadoTKa HAaBbIKOB NpoBeaeHns 3P PEKTUBHbBbIX
N NPOAYKTUBHbBIX COBELLUAHNIN

HeHb 2

YnpaBneHme MoTmBaumenm NnoguymHEeHHbIX

MoTuBauma noguymHeHHbIX. OCHOBHbIe MOTUBALMOHHbIE KOHLEMLUN:
KaK U YTO NMPUMEHdIeM Ha NpaKkTuke

MpPU3HaKM U CUMNTOMBbI MPOHECCUOHANTbHOIO BbIrOPaHUSA

Ctaguun npodeccnmoHanbHOro BbiropaHmg

MeToabl NpenynpexaeHmna npodeccrnoHanbHOro BbiropaHus

MpakTUKyM: «Pa3bop KercoB, C MOMOLLbIO KOTOPbIX TREHUPYIOTCH HaBbIKU
onpepneneHna MOTUBaLMKM MOAUYNHEHHbIX U BbIBOpa MOTUBUPYIOLLIMX
(PaKTOPOB K Ka)XOOMYy OTAE/IbHOMY COTPYOHWKY U K rpynne B LefloM»

2 dheKTBHOE aenernpoBaHme

e BBegeHme: YTo Takoe «aeniernpoBaHme»

e |lenb (ONga yero gpenernpoBaTb)

e Bapbepbl (UTO MeLlaeT aenernpoBaTb)

e DKcnpecc-gnarHocTmnka (cnenyetT 1M BaM OCYLLUECTBNIATb
aenernpoBaHme)

e Yto penernpoBaTb (MOXHO / Henb3s)

e Kak genernpoBaTb (TEXHONOrNNA)

MpakTuKyM: «MccnepoBaHme criydas, TeCTUPOBaHWe, aHaIn3 pe3yibTaToB»

KOHTpPOSb
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e Kak 1 019 Yero KOHTPOJSIMPOBATb MOAUYNHEHHbIX

e OueHKa 0eaTenbHOCTU NOAUYMHEHHbIX B npoLuecce cobecegoBaHUs:
adhdheKTMBHAA obpaTHasa CBA3b

e ANITOPUTM OBPATHOWM CBA3M

[eHb 3

MpUHATUE peLlleHnn U peLlleHne npobnem

e Tunbl NpobneM, C KOTOPbIMMN CTATKUBAKOTCA MeHeaXXepbl

e MeTobl BbIBSIEHUA MpPobsieM

e [lopagok aHannsa npobdbnem

e Knaccuumkaumsa npodbnem

e KntouyeBble 3Tanbl anropmTMa NPUHATUA peLLleHnn

e [TOCTaHOBKA LUenen

e Ba)KHOCTb KaX0oro atana aJiroputma peLueHmna npoodriemsl,
B3aMMOCB$S3b aJITOPUTMOB

e KntoueBble TEXHUKU M MEeTOAbl peLleHnsa npobnemMbl A8 Kaxaoro
3Tana aJiropmTtMa

[MpaKTUKyMbl.

e YnpaHeHne «OTpaboTKa HaBbIKOB peLleHUsa NpobrieMbl Ha KaXkaoM
3Tane»

e [MpennaraeTca HECKOJIbKO K/THOUEBbLIX UTP, Ka)Oas U3 KOTOPbIX OaeT
BO3MOXHOCTb OTPaboTaTb HaBblK PeLleHUnsa NpobaeMbl U NPUHATUSA
peLleHnn B hopMaTe MHAMBUAYAIbHOIO MCMNO/Ib30BaHUSA

2Tunka busHeca

ITUKET KaK MHCTPYMEHT MOCTPOEHUSA OTHOLLEHUNI
[1enoBON 3TUKET N KOPNopaTUBHASA KyJibTypa
CeMb NPUHUMMOB 3TUKETA: KaK CO3aBaTb U MOOAEPMKMNBATb
XopolLluee BneyatneHme
e MeXayHapoOHbIN 3TUKET, HErNaCHbIN KOAEKC NOBeOeHUS
B PA3/IMYHbIX KY/1bTYpax
e [Ilpecc-koa — ogexnaa onsg odpuca, 4enNoBOM BCTPEUN, BEUYEPUHKMU



Mos_cow
Business School

N npunema
e [lenoBOM 3TUKET B nNepenuncke n tesiedoHHOM OBLLEeHN
e DOTUKET Ha Npas3gHuKe

HeHb 4

JInpepcTtBO

e [MoyeMy NPUHATO CUMTATb, UTO HEe KaXKObl MeHeO)Kep MOXeT ObITb
nmaoepom? ECcTb M MPUHLMMUNAEIbHOE OTnYme?

e [MpobnemMa NOKONEHUN U NNAEPCTBO

* Tpu U3MepeHna NuaepcTea 6yayLlero

e MaTb rnobanbHbIX MeraTeHaeHUMN oaa yCnewHoro nmaepcTea

[MpaKTUKYMbl:

e 3arnoJIHeH1e ONPOCHMKOB, ONpenenarLLnX MHAMBUAYabHbIE CTUIU
nmagepcTBa

¢ 3HAaKOMCTBO C MOMOLLbIO UIPbI C TeMNepaMeHTaMun. Mrpa nossonaeT
HAaYUYUTbCHA MOHUMATb OCOBEHHOCTU NOBEeAeHUSA Pa3fIMYHbIX JIIOOEN.
A 3HAUUT, BAUATb Ha NIOOEN C MOMOLLBIO 3TUX 3HAHUM

Monbop, oLeHKa U pa3BUTKE NepcoHana

e TexHUKMN 1 MeTodbl Noadopa nNepcoHana
e [lpoBegeHmne cobecenoBaHnmn
e [lpoBegeHMe OUEHOYHOro MHTEPBbLIO MO KOMMETEHUMAM

KoyumHr

e OTNINYME KOYUMHIa OT KOHCYbTUPOBAHUSA, NMCUXOTEPANUMN U oPpyrmx
CMEeXHbIX crneunanbHocTen

e MeToabl, TEXHUKN N3YUYEHUA CUTYaLIMN

e TuNbl BONPOCOB, KOTOPble OOHaXKatoT MHMOopMaLUUO, HEOBXOONMYIO
OJ19 MaKCMMaJIbHOWM MOb3bl B OOLLEHNN C KOYUYEM N COTPYOHUKOM

e Pa3paboTKa nsiaHa KoyuymHra un uenemn pasBuTnusa COTpyaHMKa

e CucrteMaTmlauma nHopmMaLmnm, NOJIYyYEHHOW B XOOE KOYUMHIOBbIX
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ceccum

[MpaKTUKyMbl.

e PoneBag urpa «OTpaboTKa HaBbIKOB KOHTPOA U NoJavn obpaTHOM

CBA3U NOOUYNHEHHbBIM»
e /IHOVBUAOYaAbHbIE YNPaXXHEHUA Ha OTPAaBOTKY alropPUTMa KOYUUHra

Cc nog4ynHeHHbIMA

3aBeplLueHure nporpamMmbl. Bonpocbl — oTBETbI
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