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[oproye-cMa3oyHble MaTepuasbl: HOpMaTMBHaa 6a3a U
MNPOU3BOACTBO

dopmMaT obyyeHUsa: OyHo | OHNamH
Cpok obyuyeHusa: 1 oeHb
MecTo npoBeaeHuna: JIEHMHCKUM NpocneKT, a. 38A, ropoa MockBa

BblgaBaeMble OOKYMEHTbI: YOOCTOBEpPEHME O MOBbILLEHUN KBaNndUKaumm
nnn Ceptmndumnkat Moscow Business School

[MporpamMma obyyeHunsa
HeHb 1

[CM HedTAHOro NPOnUCXoXXaeHms

e XapaKTepUCTUKMN N HopMaTUBHaa 6a3a
e OCHOBbI NPOU3BOACTBA U NEePCNeKTUBHbIE MPOLEeCcChI
e ToproBng HedTENPOOAYKTaMN U KOMMOHEHTaMM TOMIMB 1 Macern

HopMaTtmBHaa 6a3a CM. TexHunyeckume pernameHtbl PO n TC

e TpeboBaHUa K TonNamMBaM n macnam B PO

e TexHnyeckume pernameHTbl PO, TOCT, CTO, gencreytome
n 6vdKanLaa nepcnekTmnea

e 3apyOBexKHbIN OnbIT TeXHUYecKoro perynmpoBaHunda. CtaHoapT API
no MacnamM (CMa3kKaM, Npucagkam)

NMnopTo3aMeLlleHne 1 noBbllleHne 3 dhekTUBHOCTU NnpounssoacTtea [CM

e IMNnopTo3aMeLlleHne B 06/1aCTU TEXHONOINMYeCcKoro o6opyanoBaHns
nna HM3

[MepcneKkTMBHbIE OTeYeCTBEHHbIE NMPOoLEecChl B HedpTenepepboTke

e //IMNopToO3aMeLleHne B 06/1aCTu NpUcagok

NMoHaTne TCO (Total Cost of Ownership) n npumeHeHne B TOK

e [MonHbin komnnekc ycnyr — FSS (Full Service Supply)
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YctonumBoe passutme HIM3: obme NonoxXeHnsa 1 npakTnka

[MpakTuKyMm: «ObecneyeHme yCTonuymBoro pa3BmTtnsa Ha HIN3»

OncTaHuMoHHasa YacTb (haKybTaTUBHO)

Bupeokypc «lcnxonorna oenoBbiX OTHOLLIEHWNIN

HNenoBoe obLleHne

KntoyeBble KOMMEeTEHUMW OeNO0BbIX TNAEPOB

SMOUMOHANbHbIN MHTENNEKT Kak (DaKTop ycnexa B MOCTPOEHUM
0eN0BbIX OTHOLLUEHUNI

CtpaTtermm noBegeHnsa y4aCTHUKOB Ae/10BbIX OTHOLLEHUNI
ACCEPTUBHOCTb

CpencTBa obLeHns

Mopenb noBeageHunsa B npouecce odbeHna. TpaH3aKTHbIM aHanmn3
«[MpuncTtpomnka» B 0en10BOM OOLLEHNN

Mopenb NapTHEPCKOM KOMMYHUKaunm GROW

Buoeokypc «HaBbIkM 3hHEKTUBHOIO OBOLLEHNSA: COBELLAHUA, Npe3eHTauumn, meperoBopbI»

[JenoBble coBeLlaHns: Knaccudumkaumsa, npasmna NogroToOBKU

N NpoBeaeHnsa

[Mpe3eHTauna: OCHOBHbIE naeun, TpeboBaHMSA 1 NpaBWIa MOArOTOBKU
Bep6banbHbl, HEBEPOAbHbIV KOMMOHEHT B Npe3eHTauunm
OnpepeneHne n cyTb NeperoBopoB

MecTO neperoBopoOB B npouecce AenoBoro obweHmna

CTpaTtermm npoBeaeHns neperoBopos

YcnoBua AOCTMXKEHUA yCnexa B neperoBopax

MapaMeTpbl NOArOTOBKU K MeperoBopam

MouHUMNbI NPOBEeAeHNSA NepPeroBoOpoOB

Bupeokypc «OCHOBbI YNpaB/IeHUA NPOeKTaMm»

YrpaeneHne NpoeKTaMm Kak rnpouecc

o XXMN3HEHHbIN UMK NPOEeKTa: NPeanKTUBHbLIN, aganTUBHbIW, LUnKbl NT-

MPOEKTOB
[M6pungm3aumns XXM3HEHHbIX LNKITOB
AGILE-nogxoabl K yrnpaBJieHUto npoekTtamul. NpurHUMnbl 1 MeToabl
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SCRUM

OpraHunsaumsa npoekTHbIX kKoMaHa. PyHkumm SCRUM-MacTepa
e [TpMHUMNBI N MHCTPYMeHTbl Kanban, Lean, Kaizen
MeHeOXMeHT KayecTBa U creundrka cuctemol 5S

e Llenn v 3apaum npoekta. OCHOBbI MIAHNPOBAHUSA U PUCKU

Bupeokypc «[JeatenbHOCTb MeHemxepa: MYHKLUNN, POSIN, KOMNETEHLUN»

e Posib MeHemKepa B KOMMaHUM

e [TOHATUE N OoBecneyeHne «ynpaBasgeMoCTU». BHYTPEHHUN KITNEHT

e DyHKUMOHaN MeHeaxepa. CTpyKTypa 0b6a3aHHOCTEN

e [TNaHMpPOBaHME U LefnienonaraHne: MeToamnKmn, pacyeT BPEMEHHbIX
3aTpaT

e Buyabl MOTUBaLMM COTPYOHUKOB. OCHOBHbIE PUCKW MPK BblOOpE
CUCTEMBI

e dopMumMpoBaHMe padoTaroLen ob6paTHOM CBA3U

e KOHTPOJZIb UCMNONHEHUS 3a0a4: MHCTPYMEHTbI 1 6a30Bble OLLUNOKU

e [lenernpoBaHMe NnosIHOMoOYnM 6e3 NoTepn KayecTBa

e IHOMBMAOYyabHaa Moaesib KOMMNeTeHUMW MeHeaxepa

Bupeokypc «KOHTEHT cTpaTermm ansa co3gaHusa n passutnua peHaa»

MapKeTUHIroBble CTpaTernm u niaHbl

e DTanbl PA3BUTUA MAaPKETUHIra — COBPEMEHHAas MapKeTUHrosasa
KoHUenuusa

e OCHOBHbIEe (PYHKLUMN M 3a034YN MAPKETUHIA B KOMMAaHUU

e 7 6/1IOKOB MAapKETUHIOBOIrO aHain3a

e /ICTOYHUKKN MHDOPMALKMM MO OCHOBHbIM B/1OKaM
N ee JOCTOBEPHOCTb

* 6 3TAaNOB MAaPKETUHIOBOrro rnJjiaHa

e CTpYKTypa 6/10KOB M NOPSAAOK pa3padboTKu

e AyOUT MAapKETUHra: anropmutMm npoBegeHuns

e OueHKa 2P PEKTUBHOCTN MAPKETUHIOBbIX MEPOMPUATUI
no dMHaAaHCOBOW Moaenu

NHCTPYMEHTbI KOHTEHT-MAapPKETUHIra

e [TOHATUE U CYLLHOCTb KOHTEHT-MapKeTUHra
e DopMUPOBaHUA MHDPOPMALIMOHHOTO Nonga BpeHaa
e B3aMMOCBA3b KOHTEHT-MapPKeTUHra n nmap-crpartermm
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KaHanbl U MHCTPYMEHTbl KOHTEeHT-MapKeTUHra: NoapobHbIN 0630p

PaboTa c ayguTtopuen: XxonogHasa, Tensag, ropsayas
HacTpownka peTapreTmHra

Buobl 1 YPOBHW CIOXHOCTU KOHTeHTa onis LA
CTpaTterma KOHTEeHT-MapKeTUHra

DopMmMpOBaHME BOPOHKKM NPOOAXK

MeTPpUKN N3MepeHUa 3PDEKTUBHOCTU KOHTEHT-MAapPKeTUHra

OcHOBbI BpeHa-MeHeaXMeHTa

CocTaBngwoume 6peHaga n ero 3HayeHume

OcHoOBbI BpeHa-MeHeOKMeHTa: npasunno 4P
dopMumpoBaHme nHponona 6peHga

Kak namMepuTtb adhdHeKTUBHOCTL: K/TtoUEBbIe NoKa3aTenn
5 ypoBHeN peanunsauumm 6peH-naaHa

[1eBn3bl N ONUCaHUSA: onpeaesieHne CyLLHOCTU 6peHaa
Peannsaumsa n NCNosb30BaHUE CYLLHOCTM
Busyanusauyma ngeun. NosmumoHmnpoBaHme
[NocTpoeHne nupamMmmgbl noTpedutenen

MpaBnia HeEMMUHIa 1 6peHadbykKa

[MToka3aTenun «300poBbsa 6peHaa»

PeknaMHaga cTpaTermsa n npoaBmxxeHme
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