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CncrtemMa MeHegXXMeHTa nuweBon 6e3onacHocTn (XACCT):
NPAaKTMKa BHEOQPeHna U MNoaroToBKa K MpoBepKaM

dopmMaT obyyeHUsa: OyHo | OHNamH
Cpok obyuyeHusa: 1 oeHb

BbloaBaeMble JOKYMEHTbI: YOOCTOBEpeHe O NOBbILLEeHUN KBanndukaumm
nnn Ceptmndumnkat Moscow Business School

[MporpamMma obyyeHunsa
HeHb 1

3akoHogaTeNnbHaa U HoOpMaTUBHAA Ba3a peryampoBaHNAa KayecTBa
N 6€30MacHOCTU NULLEBOW MPOAYKLINK

o PepepanbHbiM 3aKOH [ 29-DO3 «O KauecTBe 1 6€30MNacHOCTU
MULLEBLIX MPOOYKTOB» U ApYrme HOPMaTMBHbIE NPABOBbIE aKThbl

e HEe30MacHOCTb NPOAYKTOB NMUTAHUSA. PUCKM 1 ONacHble aKTopPbl.
3akoHopaTesibHasa U HopMaTuBHas 6a3a obecrneyeHus
6e30MacHOCTU MULLLEEBOM NPOAYKUMN. TeXxHNYecKmne pernameHTbl PO
N TaMOXXeHHOro coto3a. TexHnueckum pernameHT TP TC 021/20M
«O 6€e30MNacHOCTM NMULLLEBOWV NPOAOYKLINN»

e CucTeMa MeHeaXXMeHTa 6e30nacHoCTM nuuesown npoaykumnm FOCT
P NCO 22000-2007. MexxayHapoaHble CTaHaapTbl B 06/1aCTu
CUCTEMbI 6e30MacHOCTU NULLEBOM NPOAYKLUN

MpakTnkyM «CocTaBnieHune rnsaHa BHegpeHmna CMBIT1, Ha3HavyeHue
OTBETCTBEHHbIX JINL, aHaIN3 OeNCTBYOLLLEN JOKYMEHTaLNN
Ha NPeanpPuUAaTUN»

[MporpaMmma MeponpuaTUiM pa3paboTKM N BHEOPEHNA CUCTEMbI MEHEOXKMEHTA
6e30MNacHOCTU NULLEBOU MPOAYKLMNN

e Pa3paboTKa 1 BHegpeHune nporpamMmmbel Meponpuatnm CMBIT]
e AHaNM3 MMerLLMxXca NpodbaeM n pecypcos
e CnctemMa obecrneyeHmnsa 6e30nacHOCTU NMULLEBON NPOoayKLMNn
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B NpoLuecce npom3BoaCTBa, XPaHEHUSA 1 TPAHCNOPTUPOBKU
Ha ocHoBe npuHumnos XACCI v Tpe6osaHum TP TC 021/2011 (CMbB-
XACCI)

e O 3TanoB co3naHua n BHegpeHna CMB-XACCT]

OLueHKa N KOHTPOJIb KayecTBa CUCTEMbl MeHeaXXMeHTa 6e30MnacHOCTHU
MULLLEBOM NPOAYKLUM

e KOHTpPOJIb KayecTBa NPoAyKTOB MUTaHnA. OCoBeHHOCTH

KOHTPObHbIX N HAA30PHbIX MEPONPUATUN

NoarotoBka K oueHke CMBIT-npon3BoacTBa Ha COOTBETCTBUE
npuHumnam XACCI1. Kputepumn oueHkn. OhopMieHmne pe3ysibTaToB
MNPOBEPKU

KOHTpPO/Ib KayecTBa NULLEBOM NPOOYKLUMM HA BCEX dTanax
npownsBoacTea. PakTopsbl, BINSAKOLLME HA KQYeCTBO M 6&30MNacHOCTb
MULLLEBBLIX NPOAYKTOB. CaHUTAPHO-TEXHNYECKOE COCTOAHME
noMeweHnn. KOHTPOIb Ha PEXXUMOM XpPaHEHUS, TpeboBaHUS

K YCNOBUAM Tpyaa U COBNMIOAEHUNIO JIMYHOW TMIMeHbl NepCOHANOM.
MpepynpexageHne HapyLlleHnn B cdepe 3alunTbl npas
noTpebutenen. Busyanmsaums

e B1OK-CXeMbl MPOLEeCcCCOB NMPOM3BOACTBA MULLIEBON NPOAOYKL NN

[MPaKTUKYMbI:

¢ Pa3paboTka nepeyHs dhakTopoB, KOTOPbIE MOTYT NPUBECTU

K BbINMYCKY B 06paLleHne Hebe3onacHou npoaykumn. OueHka
PUCKOB

Pa3paboTKa nepeyHs KPpUTUYECKUX KOHTPOJSIbHbIX TodeK (KKT),
onpepeneHne npegenbHblX 3HadYeHUn napametTpoB KKT,
yCTaHOBMNEeHMe nopsaagka MoHUTOopUHra KKT n nopagka Koppekummn
N KOPPEKTUPYIOLWMNX AenCTBUN. [IOKYMEeHTUpoOBaHne nHpopMaumnm
O KOHTPOJIMPYEMbIX 3Tanax, CoOCTaBSIeHNEe JOKYMEHTOB

MO MPOCEXMBAEMOCTH

e Pa3paboTka nnaHa XACII, pabounx nuctos XACITII

OunctaHumoHHaa YyacTtb (PaKyIbTATUBHO)

Bupoeokypc «lcnxonormnsa oenoBbiX OTHOLLEHWNIN
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[JenoBoe obuleHne

KntoueBble KOMMEeTeHUMW OeNOBbIX TNOEPOB

SMOUMOHASIbHbIN MHTENNEKT Kak (DakKTop ycrnexa B MOCTPOEHUN
0eNOBbIX OTHOLLEHUNI

CTpaTtermm noBeaeHuUs y4aCTHUKOB OE10BbIX OTHOLLUEHUN
ACCEepPTUBHOCTb

CpepnctBa obLLEeHUS

Mopenb noBeaeHUsa B npoLecce obueHna. TpaH3akKTHbIM aHanms3
«[MpnucTpomnKkKa» B 4€10BOM OOLLEHUN

Mopenb NnapTHEPCKOM KOMMYHUKaunm GROW

Buoeokypc «HaBblkn 3(HEKTUBHOIO OOLLEHNSA: COBELLAHUSA, MPe3eHTaunmn, NeperoBopbI»

enoBble coBellaHus: Klaccudbmkauma, npasumia NnogroToBKU

N npoBeneHnd

[Mpe3eHTauunsda: OCHOBHbIe naeun, TpeboBaHUSA 1 NpaBuia MNOAroTOBKU
Bep6anbHbln, HeBepOanbHbI KOMMOHEHT B NMpe3eHTauunm
OnpepeneHne n cyTb NepPEeroBopoB

MecCTO NneperoBOpoOB B NnpoLecce AefioBOoro obLieHnsa

CTtpaTtermm npoBeaeHns neperoBopos

Ycnosua OOCTUMXKEHMA yCriexa B rneperoBopax

[NapaMeTpbl MOArOTOBKU K NeperoBopam

MpUHUMNbI NPOBEeAeHNA NeperoBopoB

Bupoeokypc «OCHOBbI yNpaBAeHUa MpoeKTaMm»

YrpaBneHne NpoeKTaMm Kak rnpouecc

MU3HEHHbIN LMK NPOEKTA: NPeanKTUBHbIN, aganTUBHbIW, UMKNbl UT-
MNPOEKTOB

MMépunagm3aums XM3HEHHbIX LIMKITOB

AGILE-nogxoabl K ynpaBneHuto npoekTtamMu. NpumHUnnbl 1 MeTogbl
SCRUM

OpraHunsauma NpoekTHbIX KoMaHa. PyHKunm SCRUM-MacTepa
MpuHUMnbl U MHCTPYMeHTbl Kanban, Lean, Kaizen

MeHeO)KMeHT KayecTBa 1 cneundumka cnmctemsl 5S

Llenn v 3apaum npoekTta. OCHOBbI M1AHNPOBAHUSA U PUCKU

Bupeokypc «[JeatenbHOCTb MeHemkepa: MYHKLNN, POSTN, KOMMETEHLINY

Ponb MeHeo»Kepa B KOMMaHnm
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MoHAaTMe n obecneyeHne «ynpaBIAeMoCTU». BHYTPEHHUN KITNEHT
DyHKUMOHaN MeHepgxXxepa. CTpYKTypa oba3aHHOCTEN
MnaHnpoBaHWe 1 LenenonaraHne: MeTogmnKmn, pacyeT BPEMEHHbIX
3aTpaT

Buobl MOTMBaLUMKM COTPYAHMKOB. OCHOBHbIE PUCKM NpPU Bbibope
CUCTEMBI

dopMumMpoBaHMe paboTatoLen obpaTHOM CBA3U

KOHTPOIb NCMOHEHUSA 3a4a4: MHCTPYMEHTbl 1 6a30Bble OLLNOKUN
[JenernpoBaHmMe NosHOMoOUYNM 6e3 NoTepn KavecTBa
NupumBmayanbHas Mogenb KOMMNeTeHUUM MeHeoyKepa

Bupeokypc «KOHTEHT cTpaTermm ansa co3fgaHusa n pasButna dpeHaa»

MapKeTUHIoBble CTPAaTENMMmM M NaaHbI

3Tanbl Pa3BUTUA MAapPKETUHIa — COBPEMEHHAs MapKEeTUHIroBas
KoHUenuusa

OCHOBHble DYHKUMK 1N 330241 MAPKETUHIA B KOMMaHU
7 65TOKOB MapKeTUHIroBOro aHanmsa

NCTOYHMKKM MHDOPMaALKMM MO OCHOBHbLIM B/10KaM

N ee 0OCTOBEPHOCTb

6 3TanoB MApPKETUHIOBOro rnsjaHa

CTpyKTypa 6/I0KOB U NOPAAOK pa3padboTKu

AyOnT MapKeTUHra: anroputMm npoBeaeHmnsa

OueHKa adhDEKTUBHOCTU MAPKETUHIOBbBIX MEPONPUATUN
no dMHaAaHCOBOW Moaenu

NHCTPYMEHTbI KOHTEHT-MapKETUHIra

[MOHATUE N CYLLHOCTb KOHTEHT-MapPKEeTUHra

dopMmMpoBaHMA NMHDOPMALMOHHOIO nona 6peHga

B3anMOCBA3b KOHTEHT-MapPKEeTUHIra n nmap-crpaTtermm

KaHanbl U MHCTPYMEHTbI KOHTEHT-MapKeTUHra: NnoapobHbIn 0630p
PaboTa c ayantopuen: XxonoaHasa, Tennas, ropsayas

HacTpownka peTapreTuHra

Buabl 1 YPOBHM CIOXHOCTU KOHTEHTa aNnig LIA

CTpaTerma KOHTeHT-MapKeTUHra

DopMUpPOBaHMNE BOPOHKM MPOaaX

MeTpUnkn namMepeHmnsa ap@PeKTUBHOCTU KOHTEHT-MAapPKETUHra
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OcCHOBbI BpeHa-MeHeaXMeHTa

e CocTaBnigowime 6peHga n ero 3HayeHune

e OCHOBbI BpeHa-MeHeIKMeHTa: npasumno 4P

o dopMupoBaHMe nHpponona 6peHga

e Kak namMeputb adhdHeKTUBHOCTL: KJ/TtOUEBLIE NMOoKa3aTenu
e 5 ypoBHEN peannilaunm 6peHa-naaHa

e [leBM3bl N ONUCAHUSKA: onpeaesieHne CyLHOCTU BpeHaa
e Peannsauma 1 MCNOJSIb30BaHME CYLLHOCTU

e Busyanusaumsa ngen. NosanumnmoHnpoBaHune

e [loCcTpoeHne NMpamMuabl NoTpeduTenemn

e [1paBnIa HeMMUHra n 6peHadbykKa

e [loka3aTenu «300PpOoBbs BpeHaa»

e PekslaMHag cTpaTermsa n npoaBmxxeHume
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