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Pa3BuTME 3KCNOPTHOIo NoTeHUMana opraHmsaumm
cybbekTa Manoro-cpegHero npeanpuHMMaTesibCTBa
(CMCIT). Bbixog Ha akCnopT B COBPEMEHHbIX YCITOBUAX

dopmaT obyyeHUa: OyHo | OHNamH
CpoK obyuyeHuns: 2 oHsA
MecTo npoBeneHuna: JIEHMHCKUM NpocneKkT, a. 38A, ropoa MockBa

BbloaBaeMble JOKYMEHTbI: YOOCTOBEPEHEe O NOBbILUEHUN KBanndukaumm
nnn Ceptudumkat Moscow Business School

[MporpamMma obyyeHnsa
HeHb 1

Moaynb 1. 9KCNOPTHO-OPUEHTUPOBAHHOE NpegnpPuHMMaTENbCTBO.
[ocyOoapCTBEHHAA NOAAEPMKA IKCMOPTA. DKCMNOPTHLIN NPOAYKT Kak OCHOBA
3KCMOPTHOM AeaTeNiIbHOCTU. [MOBbILLUEHNE KOHKYPEHTOCNOCOOHOCTM,
[MogroTtoBka opraHmsaunmn. Belbop pbIHKOB U KaHaloB CObITa

DKCNOPTHO-OPUEHTUPOBAHHOE NpeanpPUHNMaTEebCTBO

e Kakon 6M3HeC OTHOCUTCA K npegnpuHMMaTenbCcTByY?

e Kputepumm Masioro n cpeaHero npegrnpuHUMMaTenbCTBa

e [MTonoxeHne (MannuHr) MCI1 Ha cOBpeMeHHOM pPbIHKE

e YTO Takoe 3KCMOPTHO-OPUEHTUPOBAHHOE NpeanpuHMMaTesIbCTBO
e KntoueBble MPEenMYLLLECTBA KOHKYPEHTOCNOCOOHbIX KOMMaHUM

e CTpyKTypa akcnopTa Poccunmnckom depepam

e [lona MCI1 B akcrnopTe pa3BUTbIX CTPaH

e TekyLimne NOTPEOHOCTU IKCMNOPTHO-OPpUEeHTUpoBaHHoro MCIT

e [[OCcynapCTBEHHasa NoOOepPXKa SKCMOPTa — B MOMOLLb 3KCNOPTEPY
e CTPYKTYpa Noaaep»XKmn aKCnopTa; OCHOBHbIE UTPOKU

e DyHaHcoBas N HedMHAHCOBAA NoaadepP»KKa IKCNopTa

e HoBble BbI30OBbl BHELLUHEIKOHOMMYECKOW OeATENIbHOCTMN.

e Tekylime orpaHmyeHmna B3 — TensioBaa KapTa.

e HoOBble BO3MOXXHOCTWM — NOBOPOT Ha BOCTOK

e 4 acnekTa 3KCnopTa AJ19 HAYMHAIOLLLEro 3KCNopTépa
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FOTOBUM 3KCMOPTHbIN NPOAYKT: MPUEMbI 3KCMNOPTHOINO MapKeTUHra angd
MOBbILLEHUNA KOHKYPEHTOCNOCOOHOCTU

e DKCMOPT HAYMHAETCA C uenenonaraHus
e DKCMOPTHbLIN NPOOYKT KakK TOYKa CTapTa A1s aKcnopTa
e Mopenb 4 «P» nnn MapkKeTUHr-mMmkc
e Ha30Bble NOHATUA MAaPKEeTUHIM-MUKCA:
e [NpoayKT
e |leHa
e MecTo/PacnpocTpaHeHune
e [MlpogBuxKeHne
e SWOT-aHan1s npoaykTa / yCcayrv unm npoayKToBowm NIMHENKN
e BeHUMAPKUHI IKCMOPTHOrO NPOAYKTA
e [locnepoBaTeNbHOCTb 3TAaNoOB OEHUYMAPKUMHIa
e CTagunun pa3BUTUA COBPEMEHHOIo BeHUYMapKMHIra
* 5 «CUM» PbIHKA, BUAIOLLMX Ha KOHKYPeHUMIo / npubbinb (no Mankny
[opTepy)
® [TOHATUNE KOHKYPEHTOCMOCOOHOCTU. YPOBHM
KOHKYPEHTOCMOCOOHOCTH
e Buabl KOHKYPEHTHbIX NpenmyLLecTB. OTHOCUTESIbHble, ABCOIOTHbIE
N JTOXKHblEe KOHKYPEHTHbIE NpenmMyLLecTBa
e KOHKYPEHTHbIE MPenMyLLecTBa N Ka4YeCTBO B COBPEMEHHOM
MOHUMAHUU
e Co3paHMe COBCTBEHHbIX KOHKYPEHTHbIX MPeENMYLLIECTB
e [ToHATME aTPUOYTOB NN «KKTHOYEBDLIX LLEHHOCTEM» TOBapa
e MynbTUaTpPUBbyYTUBHBbIE Moaenin ToBapa (MMT) OT pa3HbIX
MapkeTonoros. Pas6top aTpunbyToOB pa3HbIX YPOBHEN
e [MTogpobHee o mooenn Kotnepa-JleButa
e BBeaeHue B BUAbl: busHec-B3ammMoaenctemm B2B n B2C.
NX OCHOBHbIE XapaKTEePUCTUKMN
e PaccMmoTpeHune npumepoB co3gaHnsa MMT ona B2B n B2C
e [Togoep>XaHMe KOHKYPEHTOCNOCOOHOCTU B AONTOCPOYHOM
nepcnekTuee. Lnkn «gonromrparollero» KOHKYPEHTHOro ToBapa
B 6 LLaros
e HeobxoaMMOCTb aganTaumm NpoaykTa. 5 ctpaternm
MexxayHapoaoHOW agantauun. AganTaunsa BblHY>XXOEHHAsA
N Heobxoamnmas
e MHOIOYronbHUK KOHKYPEHL NN
e Bbibop cTpaTternm agantaunm toBapa. PakTopsbl A1 BbiIbopa TUNa
agjanTaumm
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e Apantauma VS N3o06peTeHne
e YTO genaTtb ecnu npuLLIoChb n3obpeTtaTb NpoaykKT? 3 aTana
CTpaTermyeckoro MapKeTuHra npu paspaboTke HOBOro NpoaykKTa

[looroTaBnaMBaEM OpraHmM3auUmnto K aKCropTy

e YcnewHaa B Poccum komMnaHua I YcnewHas B 9KCMopTe KOMMaHus

e YeK-JINCT FOTOBHOCTU OPraHm3aumm — 4To HYXXHO NPOBEPUTb Nepen
CTapTOM?

e DKCMNopTHasa ueHa. CebeCTOMMOCTb KaK apamnBep

e Buabl 3aTpaT, COCTaBnsaoLMeE cebeCTOMMOCTb

e LleHoBaga auddepeHUumauma npu yBenmnyeHmnm ob6bémMa npogarx

e Bbi6Op Noaxona K pacyéTty cebecTomMMOoCTu

Bbi6OP 3KCMOPTHbIX PbIHKOB 1 (POPMUPOBaHMNE KaHaIOB NPOoaOaxK

e Kak Begétca TaMoXeHHaa ctatuctmka? TH B3/ koabl Kak OCHOBa
TaMOXEHHOro y4yéTa
e MeTobl BbIBOPA 3KCMNOPTHbLIX PbIHKOB: 3KCMNAaHCUA 1N CXXaTne
e AKTUBHbIV N PEAKTUBHbIV 3KCMOPT
e [TpamMon n HenpaMon (KOCBEHHbIV 3KCMNOPT)
e OHNanH-3KcnopT (e-commerce) Kak KaHasli NpsaMOro aKkcnopTa
e Paznunuma B popmatax B2B n B2C
e KaHanbl npogax ona B2C (Route to Market)
e OCHOBHbIE KaHasnbl NpogaXk B B2B 1 nx oueHkKa
e CTpaTermsa Bbibopa KaHanoB Npoaaxx B 3 atana
e 6 LWaroB ons MHaNbHOro aTana NOCTPOEHUA KaHana 3KCNOPTHbIX
NPOOAX:
o AHaJIn3 KaHaNoB CObITa KOHKYPEHTOB
o CpaBHUTESNIbHbIV aHANN3 C KOHKYPEHTaMu
o 3yyeHune OOCTYMHbIX CTPYKTYP KaHasioB
o PacnpepeneHmne ob643aHHOCTEN MAPTHEPOB
o BbIGOp NapTHEPOB MO KaHany
o [TeperoBopbl N NOANMUCaAHNE KOHTPAKTOB
e BanaHume 3-x P-cbakTopoB Ha ueHy (DPakTop Price) B aKCMOPTHOM
MoaOenu

Mopaynb 2. CepTUdUMKaLMa N MAPKUPOBKa KakK MPOMYyCK KOMMNAaHUK
N NPOAOYKTA HA SKCMOPTHbIN PbIHOK
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NMoHATMA KayecTBa U 6e30MaCcCHOCTU

e [logBneHune cepTndmkKaummn. npennocblsikm

e CBeTJlad N TEMHAA CTOPOHbI cepTUudmkKaumm

e 5e30MNacHOCTb U KQ4YeCTBO TOBAPOB U yCNyr

e OO6LLee NOHATUE KayeCcTBa

e Ob6LLee NOHATNE 6e30MNacHOCTH

e [loHATME 6e30MacHOCTM NPOoaAYKLUUN

e [IpnHMMaeMble BO BHUMaHMe hakTopbl be3onacHocTu

e [ToHATME 6e30MacHOCTM Npon3BoacTBa (AeATeNIbHOCTU)

e Ee30nacHOCTb NPOM3BOACTBA: OOA3aHHOCTb paboTopatensa (=
npoun3BoanTens)

O6LWwmne NOHATUS TEXHNYECKOro peryampoBaHnS

Ob6LWMe NOHATUA TexperyanpoBaHua

UTo Takoe TexHn4yeckoe peryampoBaHue?
TexperynmpoBaHue Kak 6anaHc OBYX KOMMNOHEHTOB

e Pa3sgeneHve OoTBETCTBEHHOCTEN Mexay rocyaapCcTBOM
M NPOn3BOOUTENEM

Peanusaumsa TEXHUUYECKOro peryampoBaHns

HeHb 2

CTtaHOapTbl U TEXHUYECKME PEerylaMeHTbl

e CTaHOapTbl U CTaHOAPTM3aUMA

e CTaHpoapTM3aumsa — BuAObl U reorpadumyeckoe geneHmne
e OBbEKTbl M acneKTbl CTaHaapTM3aumm

e OB6beKTbl CTaHOaPTU3AUUN

e CTaHOapTbl — YTO 3TO?

e Buabl CTaHOAPTOB MO reorpadmnyeckomMy npmsHaky
e OTKyna 6epyTca CTaHOapTbI?

e MexxayHapopgHaa opraHmlaumna 1ISO

e TexHMnYyeckune pernameHThbl

e TexHunyeckune pernameHTbl VS CTaHOapThbl

o XXU3HEHHbIN LMK NPOAYKLUN

Llenn oueHKM COOTBETCTBUA N cepTUdMKaLIUK
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[MOHATUME N OTBETCTBEHHOCTb poun3BoanTens, Kak cyobekTa
LEenoykn noctaBok (MM 3KOHOMMYECKOro onepaTtopa) — O YEM
Hano 3HaTb CMCIT

UTo Takoe cepTudmkauma??

e YMNPOLLUEHHAA cXxeMa cepTudmnkKaumm

OueHKa cCoOOTBETCTBUA KakK npouenypa. Eé dyHKumm

OCHOBHble BUObl CEPTUDUKATOB, MCNOJIb3YEMbIX B MEXAYHAPOOHOMN
Toproene

e OCHOBHbIe BMAbl CYLLECTBYIOLLNX CEPTUDMKATOB — 8 BMOOB
e [MTpuMeHsaeMble B EADC 1 Ha NpoOYnX pPbIHKAaX:
o CepTndunKkatbl nponcxoxaeHuna (certificate of origin)
o CepTndmnKaTt 6€30NacHOCTMU U COOTBETCTBUSA
o CepTndmnkKaT CBOOOOHOM NPOOaXKM
o QUTOCAHUTAPHbIN cepTUdMKaT
o [Neknapaumst COOTBETCTBUS
o BeTepuHapHbIM cepTUdnKaT

OCHOBHbIE NIMPOKN B o6NnacTn TEXHNYECKOTrO peryamnpoBaHUA

e OCHOBHbIE UFPOKN B 06NACTU TEX. PEryInpoBaHnsA
OpraHbl 1 CNyXX0bl CTaHOAPTU3aLMN

3apybexkHble opraHbl CTaHOapTU3aLUMn

OpraHbl cepTudmKaumm n ncnblTatesibHble labopaTtopuin
focynapCTBEHHbIE OpraHbl HAA30pPa U akkpeguTaumm
OpraHbl Haa30pa B 3apybexxHbix cTpaHax: Kutanm, OA3, EC

CepTndukKaumMg Npon3BoaCTBaA

e CepTndumkauma n aygut
e Tunbl. OCHOBHbIE BUAbI CeEPTUDUKALMN N MHCNEKLUUN —
CpaBHUTENIbHaA Tabnuua:
o AyauT npownsBoacTBa: Manufacturing audit
o CepTUdMKaALMNA KOHTPONA KadyecTBa/ynpaB/ieHUs
KauyeCTBOM
o KOHTpOJIb NPOUN3BOACTBA Ha nNpegnpuatum Factory
Production Control
o CepTudunkaums NnpomnsBoacTBa M aTTecTayuma padboumx MecT
o CepTudmnkauma (atrtectaumsa) KomMneTeHUunn paboTHUKOB
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Kak cBsA3aHbl cepTndmnkKaumsa n MapKMpPOBKa

Opyrue

OTob6paXkeHne cepTndmrnKaumm B 3HakKax COOTBETCTBUSA
[MOHATME TAMOXXEHHOIO COK3a

AHanorunsa cnctem Hag3opa B TC n EBpocotose
EAnHbIN 3HaK ob6palleHnsa

OueHKa 1 0oKa3aTeNIbCTBO COOTBETCTBUSA COrJlaCHO
TexpernameHtam TC

MpouMepbl o64a3aTenbHON MapKUpoBkU — Kntam n OA3

BUObl MAPKNPOBKM

TpaHcnopTHasa 1 ToBapHaa/noTpebuTenbckad ynakoBka
Ob64a3aTenibHas 1 O6POBOSIbHAA MAPKUPOBKA

JKoNormyeckass MapkKnMpoBKa

YnakoBKa 14 3KCNopTa — OCHOBHbIE BbI3OBbI

cnonb3oBaHMe nHMorpadmnkm Ha ynakoBke U MapKNpoOBKE
MpenynpexaeHna n MHCTPYKLUMU: U3nnecTBa UM HeobXxoamMocCTb
YyacTue B cucteMax nepepaboTKM yrnakoOBOYHbIX MaTepmasioB
3HaKM MaTepunana YNnakoBKMU — CUCTEMbI B PA3HbIX CTPAHaXxX

Mopaynb 3. 3anycK npoaax. HapaboTka KJIMEHTCKOW 6a3bl OHNANH 1M ohN1avH.
B2B MapkeTnaencel. YyacTume B BbiCTaBKax. BUpTyanbHble BbICTaBKU Kak
cnegcTBme 3NoxXum auctaHumpoBaHmnda. CoBpeMeHHble hopMaTbl TOProBn

n nornctnkn. CobctBeHHasa Toproeas Mmapka (Private label) — puck nnum
BO3MOXHOCTb?

Bbixon Ha pbIHOK. [Oe HanTu NapTHEPOB? HapaboTKa KINMEeHTCKOM 6a3bl

OHJ1aMH

MapkeTnaencbl 1 nx Knaccndbunkauma:

B2B vs B2C

OTKpbITbIE VS 3akpbiTble

PaboTa ¢ oHnamH-putennom. BoamoxxHoctn B E-Commerce.
CoBpeMeHHble hopMaTbl OHNANH-TOPIroOBAN — TPAOULMOHHbBbIE
OH1AaWH MarasunHbl U HOBeNLLUME MAapKeTNIencChbl

Kak MonyuYnTb MakKCMMYM OT BbICTaBKW? BbiCTaBKa Kak MHOToLLe/1eBoOMn
MHCTPYMEHT
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BbICTaBKKM Kak cnocob 3a89BUTb O cebe

KaKyto BbICTaBKY BbIOpaTh? KaTanorn n cantbl BbiICTaBOK. OCHOBHbIE
OT/INYNSA BbICTABOK MO pPermMoHam

B KakOM KayecTBe Nnoy4yacTBOBaTb B BbICTaBKE?

Bo3MoxxHoOCTU noceTuTena VS BoOo3MOXXHOCTM yYaCcTHMKA
dopMynumpyem uenm yyactma

CtaBuM KPI npaBuibHO

DTan NoAroToBKU K BbICTaBKe

PaboTa

PaboTa

HeobxoanMble KOMMOHEHTbI naeanbHOro cteHga — «4P» ycnewHoro
cTeHga

[[OTOBUMCSH K BbICTaBKe No npuHuuny 4P

Perncrtpauma KoMnaHmmn-yyacTHMKaA. BpoHMpoBaHMe CTeHOO0B.
Bbi6op nokauum cteHga

Bbi6op NapTHEPOB AJ19 BCTPEY M3 KaTaslora Y4aCTHUKOB BbICTaBKU
MpurnaweHme y4yacTHMKOB

10 coBeTOB NO NOAroTOBKE CTeHaa

[MepcoHan Ha BbICTaBke. KTO go/mKeH paboTaTb Ha cTeHae?
Bbi6op 3acTponumka. «llpaBusibHbIN» 3aCTPOVLLMK KaK 3anor
ycnexa. OCHOBHble npaBufia paboTbl C 3aCTPONLLMNKOM

Jlornctmka o6pa3uoB 1 Bblk/1agKa NpoayKUmMmM Ha cTeHae
ObyyeHune nepcoHana

BO BpeMHA BbICTaBKU

UTO menaTtb Ha cTeHae

AHKeTa nocetTutena n eé obpaboTKa

CTaHOapTHbIE CepPBUCHI, NPeaoCTaBNSEMble OpraHM3aTopamMm
y4yaCTHUKaM

9 TMNOB K/IMEHTOB Ha BbICTaBKe M MUX MOTeHUMan

3almTa NepCcoHasbHbIX AaHHbIX KJIMEHTOB — COBPEMEHHbIE
TpeboBaHnAa EBpocoto3a

MnocCJie BbICTaBKM

UTOo penaTb nocsie BbICTaBKU U Kak? nnn Kym xeneso, He oTxoas
OT Kacchbl!

Cpokun 06paboTkn MHpopMaLmm

3aknyeHne
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PaboTa ¢ TpagMUMOHHbIMKY KaHanaMmn TOpProen

PaboTa c coBpeMeHHbIMM ceTaMmnm modern trade

YcnoBus paboThbl C CETAMU: TPEOOBAHUA K YINTAKOBKE, MApPKUPOBKE
YTo Takoe ycnoBusa Incoterms

Cross Docking — coBpeMeHHbIN (hopMaT NOrMCTUKA

CobcTBeHHaa Toproeas Mapka

e CobcTBeHHble ToproBble Mapkn CTM (Private Label). OnpepneneHune

e CTM KaK pacTyLmMn cerMeHT B OOJIbLLUMHCTBE KaHasIoOB.
CTpaTtermyeckunm ycnex putemnepon B cerMmeHTe CTM

e CTM B pa3HbIX KaHanax — po3HuMLaA, OHMNanH, Horeca —
paccMaTpuBaeM NogpobHOCTU. Ballm BO3MOXHOCTM Kak
nocTaBLWMKaA! B Kaknx KaHaslax MOXXHO pabdoTaTb

e O630p NIOCOB 1 MNHYCOB PadoTbl ¢ CTM. TpeboBaHUA
K MOCTaBLUMKaM
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