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[MporpamMma obyyeHunsa
HNeHb 1

OyHoe obyuyeHune

e 3aKYMNKM N cHab>XXeHne, OCHOBHbIE TEHOEHUWN PA3BUTUSA, TUMNNYHbIE
oLMBKU
e DOTanbl 3aKYMNMOK M COBPEMEHHbIE TEXHONOM MK YNPaBAeHNa Lenamum
NOoCTaBoOK B 3akynkax (YUI1, mogenb co3paHns ueHHocTtun, TCO,
«OTKpPbITaa KHura», QR, VMI, CPFR)
e AyOUT 3aKYMOK — YTO OMNTUMM3INPOBATL?
o YnpaB/ieHne pe3yibTaTUBHOCTbIO PaboTbl MOCTABLLUMKOB/
ncnonHuntenen. OueHka padoTbl NnocTaBwWmKos MTP
N IOTMCTUYECKUX YCNYT
o COCTaBMSAOLWME KAYEeCTBEHHOM CUCTEMBI YNPaBIeHUSA
3anacamm
o [NokasaTeNnin paboTbl OTAesla 3aKYNOK Ha OCHOBaHUM
cuncTeMbl cOanaHCMpPOBaAHHbIX Noka3aTtenen (BSC)
o KOMMNEeTEHUUN «3aKYMLMKOBY», aKLEHTbI B Pa3BUTUN,
yrnpaBJieHMne no UuendaMm mn no KoOMrneTeHUnam
o COBpEeMEeHHasa apXnTeKkTypa NPOorpaMMHbIX NPOAYKTOB ASA
3aKYMNOK M HanpaBfieHns aBToMaTmn3aumm
e OCOBEHHOCTM 3TAanNoB KBaMMOUKaALMMN N OLEHKU PE3YSIbTAaTOB
PaboTbl MOCTABLLUMKOB — YTO M3MEPATb B padoTe NOoCTaBLUMKOB?
e [TOCTaHOBKA LUeen B 3aKyrnKax B COOTBETCTBUU C 3aKynaemMon
KaTeropmen. CHUXEeHME 3aKYNOYHbIX LieH: MoOAXod COBOKYMHOM
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CTOMMOCTW BNageHms. Mo>XKHO 11 CrJIaHUPOBaTb 3KOHOMUIO
B 3aKynkax? Kak ee nocumtaTb? Kakme nocTtaBuUTb LEeNn
NO 9KOHOMUK?

[NpaKTUKYMBbl:

Pa3bop npmMepoB onTuMmM3aumnm

e [logroToBKa MJjiaHa Nnoay4yeHmnsa 3KOHOMUMN

AHanNM3 MOTUBALMOHHOMN KapTbl 3aKynLMKa

PaccMoTpeHne apyrmx BONpPOCOB Mo 3anpockl cnyLlaTtenien

OunctaHumoHHaa YyacTtb (PaKyIbTATUBHO)

Bupoeokypc «lcnxonormnsa oenoBbiX OTHOLLEHWNIN

[JenoBoe obuleHne

e KnouyeBble KOMNETEHLUMN OefIOBbIX INOepOB

* DOMOUMOHANbHbIN UHTENNIEKT Kak (DaKTop ycrnexa B MOCTPOEHUU
0eNOBbIX OTHOLLEHUNI

e CTpaTernm noBeaeHmsa y4aCTHUKOB Oe10BbIX OTHOLLEHUW

e ACCEpPTMBHOCTb

e CpencrtBa obLLEHUS

e Mopenb NnoBeaeHus B npoLecce obweHnAa. TPaH3aKTHbIM aHanm3

e «[lpuncTporka» B e10BOM OOLLLEHNI

e Mopgenb NapTHEPCKON KOMMYHUKaunm GROW

Buoeokypc «HaBbikn 3(HEKTUBHOIO OOLLEHNSA: COBELLAHUSA, MPEe3eHTauUnmn, NeperoBopbI»

e [lenoBble COBELLAHUSA: KNnaccudumkaumsa, npaBusa NoaAroTOBKM
N NnpoBeaeHnda
e [1pe3eHTauunsa: OCHOBHbIe naeun, TpeboBaHMSA 1 NPaBWIa MOATOTOBKMU
e BepbanbHbln, HeBepOabHbIM KOMMOHEHT B Npe3eHTaunm
e OnpeneneHne N CyTb NEPEroBopoB
e MecCcTO NeperoBopoOB B NpoLecce AenoBOoro obLeHuns
e CTpaTernm npoBeaeHMNa neperoBopoB
e YCNIOBUA OOCTMIKEHUSA YCexa B neperoBopax
e [lapaMeTpbl MOArOTOBKU K NeperoBopam
e [IpMHUMNBI NPOBEAEHUNA NeperoBopoOB
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Bupeokypc «OCHOBbI YNpaB/IeHUA NPOeKTaMm»

e YnpaBJieHne NpoekTaMm Kak npouecc

e XXMN3HEHHbIN UMK NPOEeKTa: NPeanKTUBHbIN, aganTUBHbIW, UnKNbl NT-
MPOEKTOB

e [M6pUOM3aumnsa XXNU3HEHHbIX LIMKITOB

e AGILE-noaxoabl K yrpaBneHUto npoekTamMun. NpmnHUmMnbl 1 Metoabl
SCRUM

e OpraHmsaumnsa NpoekTHbIX kKoMaHa. PyHKuUmMm SCRUM-MacTepa

e [TpMHUMNBI N MHCTPYMeHTbl Kanban, Lean, Kaizen

e MeHeOXMeHT KayecTBa U crneundrka cuctemol 5S

e Llenn v 3apaum npoekTta. OCHOBbI MIAHNPOBAHUSA U PUCKU

Bupeokypc «[JeatenbHOCTb MeHemxepa: MYHKLUNN, POSIN, KOMNETEHLUN»

e Posib MeHemKepa B KOMMaHUM

e [TOHATHE N OoBecneyeHne «ynpaBasgaeMoCTU». BHYTPEHHUN KITNEHT

e DyHKUMOHaN MeHeaxepa. CTpyKTypa 0b6a3aHHOCTEN

e [TNaHMpPOBaHME U LefnienonaraHne: MeToamnKun, pacyeT BPEMEHHbIX
3aTpaTt

e Buyabl MOTUBALMM COTPYOHUKOB. OCHOBHbIE PUCKW MPK BblOOpE
CUCTEMBI

e dopMumMpoBaHMe padoTaroLen ob6paTHOM CBA3U

e KOHTPOJZIb UCMNONHEHUS 330a4: MHCTPYMEHTbI 1 6a30Bble OLLNOKU

e [lenernpoBaHMe NosIHOMoYnM 6e3 NoTepn KayecTBa

e lHOuBMAOYyabHaa Moaesib KOMMNeTeHUMM MeHeaxxepa

Bupeokypc «KOHTEHT cTpaTermm ansa co3gaHusa n passutna bpeHaa»

MapKeTUHIroBble CTpaTermm u niaHbl

e DTanbl PA3BUTUA MAaPKETUHIra — COBPEMEHHAas MapKeTUHrosasa
KoHUenuusa

e OCHOBHbIe PYHKLUMN M 3a034YN MAPKETUHIA B KOMMAaHUU

e 7 6/IOKOB MAapKETUHIOBOIroO aHain3a

e /ICTOYHUKUN MHDOPMALKMM MO OCHOBHbIM B/10KaM
N ee JOCTOBEPHOCTb

* 6 3TAanNoOB MAaPKETUHIOBOro rnJsaHa

e CTpYKTypa 6/10KOB M NOPSAAOK pa3padboTKu

e AyOUT MAapKETUHra: anropmutMm npoBegeHuns

e OueHKa 2P PEKTUBHOCTN MAPKETUHIOBbIX MEPOMPUATUI
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no bMHaHCOBOW Moaenu

MHCTPYMEHTbI KOHTEHT-MAaPKeTUHIa

[MOHATUNE N CYLHOCTb KOHTEHT-MAapPKEeTUHIa
dopmMmunpoBaHna MHDOPMaALMOHHOIO Nons 6peHaa
B3aMMOCBA3b KOHTEHT-MAapKeTUHra u nmap-crpatermm

KaHanbl U MHCTPYMEHTbl KOHTEeHT-MapKeTUHra: NoapobHbIN 0630p

PaboTa c ayguTtopuen: XxonogHasa, Tensag, ropsayas
HacTpownka peTapreTmHra

Buobl 1 YPOBHW CIOXHOCTU KOHTeHTa onis LA
CTpaTterma KOHTEeHT-MapKeTUHra

DopMMpOBaHME BOPOHKKM NPOOANK

MeTPpUKN N3MepeHUa 3PDEKTUBHOCTN KOHTEHT-MapKeTUHra

OcHOBbI BpeHA-MeHeOXXMeHTa

CocTaBngwoume 6peHaga n ero 3HayeHume

OcHOBbI BpeHa-MeHeoKMeHTa: npasunnio 4P
dopMumpoBaHmMe nHponona 6peHga

Kak namMepuTtb adhdHeKTUBHOCTL: KJ/TtoUEBbIE NoKa3aTenn
5 ypoBHeN peanunsaumm 6peH-naaHa

[1eBn3bl N ONUCaHUSA: onpeaesieHne CyLLHOCTU BpeHaa
Peannsaumsa n NCNosb3oBaHUE CYLLHOCTM
Busyanusauyuma ngen. NosmumoHmnpoBaHme
[NocTpoeHne nmpamMmgbl noTpedutenen

MpaBnia HeEMMUHIa 1 6peHadbykKa

[Moka3aTenun «300poBbsa 6peHaa»

PeknaMHaga cTpaTermsa n npoaBmxxeHme
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